ANNEX E - GRIEVANCE MECHANISM

GRIEVANCE FLOWCHART

GRIEVANCE MANAGEMENT FLOW CHART

Registration of the grievance or dispute -
Acknowledgement of receipt to complainant

4
1STTIER — Intemal review
\
Resolution proposed by (GLP) LPA

Closure agreement signed - Grievance closed —eq—
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Registration of the grievance to GFP (AND)
]
GFP reviews grievance, seeks resolution

+
GFP (AND) proposes resolution

—o— Complainant or Project resort to Justice

Final closure agreement with complainant —
Project implements agreed resolution




GRIEVANCE FORM ROMANIAN LANGUAGE

5 FORMUI.AR DE RECLAMATIE

Mr. de referinta: |

Mume Prenume *

Date de contact *

Indicati prin ce metoda doriti 53 fiti
contactat (adresa postald, telefon, e-
mail |

Prin posta (v& rugam sd introduceti adresa postald)

Telefon:
E-mail:

Descrierea incidentuluifreclamatiei

Ce =-a intdmplat? Unde s-a intdmplat? Cuii s-a intdmplat?
Care este rezultatul problemei?

Data incidentului/reclamatiei

Un singur incident/reclamatie (data ]
5-a intdmplat de mai multe ori (de cate ori? )
in proces {se intdmpld la moment J

Cum vedeti rezolvarea problemei/
situatiei/ incidentului?

* Mu este necesar 53 includeti numele sau datele de contact. Aceastd informatie este necesard pentru

clarificari aditionale sau réspuns.

Semnatura

Data




GRIEVANCE FORM - RUSSIAN LANGUAGE

©OPMA HANOBLI
Homep CCbLIHK:
Pamuanua Mma *
[aTa KoHTaKTa * Mo NOYTE [YKEHWTE, NOMANYACTa, Ball NOYTOBLIA agpec)
YHEMHTE, KEH C BaMH Mydwe
CBA3ETLCA (NOYTOELIA BApec, TenedoH:

TenedoH, INEKTPOHHEA NoYTa)

INeKTPOHHEA NovyTa:

OnNMCaHWe HHUMAEHTa Manobol Yro cnyyunocs? [ag 3T0 CmyYMnocs? C HemM 3TO CAYYHA0CE?
Kakoe peayneTtar npobneme?

NaTa MHUKMAEHTE Manofbl

0aWH MHUMAEHT manoba (data }
ITO NOBTOPANCCE HECKOABKD Pas (CHONbLHD pa3? 1
B npouscce (NPoMCHOOMT B AaHHLIA MOMEHT }

Kak Bbl BUOWTE PELWIEHHE
npoGaembl/CHTYaLMH MHUMOEHTE?

* YHa3blBaTh BALLE MMA MK KOHTEKTHYID MHGOpMALKD HeobAZaTensHo. 3Ta HHGOopPMaLHMA HeobxoaMma
ANA AONOAHHTEABHEIX PAFBACHEHWA WM OTBETA.

Mognwuce Hata




GRIEVANCE INQUIRY FORM - ROMANIAN LANGUAGE

TNREGISTRAREA RECLAMATIEI/ PROBEI

instructivni: Acest formular trebuie completat de persanalul core receptioneazd proba sau reclamatia si pastrat in
dosarul proiectului. Atasati orice documente/ scrisori explicative, dupd caz.

Data de receptionare a reclamatiei: Mumele personalului care completeaza formularul:

Reclamatie primita (bifati v):
o National o Regional (ADR) o Raion o Oras/Sat

Modul de completare a reclamatiei sau a chestionarului (bifati v):
o In perscand o Telefon o E-mail o Mesaj text prin telefon o pagina web

o Cutia pentru reclamatii/sugestii o Intrunire in comunitate o Consultatie publicd o Alta

Mumele persoanei care a inaintat reclamatia: {informatiile sunt optionale si sunt tratate intotdeouna ca fiind
canfidentiale)

Genul: o Masculin o Feminin

Adresa sau informatia de contact a persoanei care a inaintat reclamatia: (informatia est optionald si confidentiold)

Locatia unde a avut loc nemultumirea,/problema [scrieti]

Mational: Regional Raion: Oras/ 5at:

Descrierea succinta a nemultumirii sau a problemei: (Furnizati cdt mai multe detalii si fapte posibil)

Cine ar trebui 53 trateze si sa monitorizeze reclamatia:

Progrese in solutionarea reclamatiel (de exemplu: réspuns, in proces de rezolvare, solutionata):
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GRIEVANCE DATABASE - ROMANIAN LANGUAGE
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GRIEVANCE MONITORING REPORT
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Grievances Reporting - status MODEL

Lotl Lot2 Lot3 Lot4 Lot5 total
Grievances in the GRM log 6 24 16 30 72 80
Solved Grievances 6 23 16 30 72
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